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Good customer experience involves 
building a relationship by 
understanding what people want, 
need and value. It goes beyond the 
act of using the product or service 
itself: The full experience includes 
pre-purchase connections with the 
brand (via marketing or awareness), 
the process of researching and 
making the purchase (either in-store 
or online) and post-purchase 
interactions (regarding service, 
repairs, additions and more). The 
goal is to create smooth and 
efficient connections between the 
brand and the customer.

https://www.accenture.com/us-en/insights/song/customer-experience-index 

https://www.accenture.com/us-en/insights/song/customer-experience-index




Are you seeing your customers simply as
walking wallets…
or are you being relevant to their everchanging needs?



Enabling the Digital Transformation 
of Governments (OECD)
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Life events refer to significant experiences 

or changes in an individual's life that can 

have a profound impact on their 

circumstances and/or well-being. These 

events often necessitate interactions with 

multiple services or agencies 



Our Vision :

“To assist our people through all life events via a 
single trusted point of entry, which anticipates the 
needs of the user, is proactive, co-ordinated and 
automated where possible, supports a unique 
(digital) identity and uses shared data and design 
across all public services”.
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Empower people to access a host of public services 
easily, whether online or in person including 
through enhanced digital platforms. Ensure the 
integration of digital services across government 
departments as an alternative access channel for 
users, including through continued investment in 
the Digitalisation of Life Events and the Digital 
Wallet, and establish a single digital unit to 
enhance the delivery of public services online.



Thanks!


	Slide 1: Improving the Experience of Government for People through Life Events
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6: Enabling the Digital Transformation of Governments (OECD)
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14: Thanks!

